
BUS 105: Customer Services 

This course presents the foundations required for developing skills and knowledge to work effectively with internal and 
external customers. The students will gain an understanding of the skills, attitudes, and thinking patterns needed to win 
customer satisfaction and loyalty. 

Credits: 3 
Transfer Code: Transfer Code 

Code C 
Lab Hours: 0 
Lecture Hours: 3 
Prerequisites: 
None 
Co-Requisites: 
None 
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