
HSM 255: Hospitality and Tourism Nonprofit Organizations 

This course will explore the roles and management of nonprofit organizations in the Hospitality and Tourism industry. 
Topics will range from issues of leadership to those of operational implementation. Basic concepts, research and theories 
on nonprofit organizational behavior will be introduced to assist students in learning principles and techniques for 
developing and managing financial and human resources. The contrasting roles of staff, volunteers, managers and 
trustees will be examined to develop an understanding of how each contributes to framing and achieving a nonprofit 
organization’s mission 

Credits: 3 
Lab Hours: 0 
Lecture Hours: 3 
0 
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